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Introduction 

Before You Begin 
The steps described in this guide must be followed completely and in sequence to ensure successful 
installation. Do not move to the next step until completely finished with the previous step. If you 
encounter problems installing the eMAR Offline Report, please contact MatrixCare support for 
assistance.   

Full Installation vs. Upgrade  
Two options are available for installing the eMAR Offline Report: full installation or upgrade only.  

Full Installation: 

• For installing the eMAR Offline Report for the first time or fully reinstalling on the same 
computer.  

• May be required to apply eMAR Offline Report updates that accompany a MatrixCare 
release.  

• Requires creation of Offline Passwords for each user that needs access to the Offline 
Report, even if your facility already has the eMAR Offline Report and you complete the Full 
Installation process again. 

• Completely re-installing the offline report clears any previously entered offline passwords.  

Upgrade Only:  

• For applying eMAR Offline Report updates that accompany a MatrixCare release and your 
facility is already using the eMAR Offline Report. 

• Does not require you to re-establish any eMAR Offline Passwords.  

Facility Qualifications  
To successfully install the eMAR Offline Report, the eMAR module must be active for your facility. 
Your facility must also have: 

• At least one active work list set up in MatrixCare.  

• Physician orders associated to at least one work list (therefore, the facility cannot be in 
physician order conversion status). 

• Administrations already charted in eMAR.  

Installation Staff 
The eMAR Offline Report installation process enables a facility’s trained IT professional to install the 
eMAR Offline Report on the facility’s designated eMAR Offline Report computer. This individual 
must meet the following qualifications:  

• Has administrative access to the workstation. 

• Has MatrixCare user security for eMAR access. 

• Is associated with either the facility or corporation in MatrixCare.  
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Note:  Users with SpecialUser:Support or SpecialUser:Admin type security templates 
may not be associated with either the facility or corporation. If not, they cannot 
successfully activate the eMAR Offline Report application.  

• Has the Change security token in the eMAR category, Facility Setup group. 

Computer Requirements 
MatrtixCare recommends that the computer on which you install the eMAR Offline Report: 

• Has 1-2 GB memory and 10 GB minimum free disk space. 

• Remains up and running, connected to the Internet at all times.  

• Remains connected to a printer that will be used to print the eMAR Offline report. The 
printer that is used to print the eMAR Offline report should be capable of  printing the 
eMAR Offline report, which can be over 200 pages. 

• Is located, along with the printer, in a place that is always accessible to users who may 
need to print the eMAR Offline report. The computer does not need to be solely dedicated 
to eMAR Offline Report use. 

• Has access to emergency power (for the eMAR Offline computer and printer). 

• Has the computer time zone set to the same time zone as the facility.  

• Has the following Internet Explorer browser setting from the MatrixCare System 
Requirements configured. If it is not configured, one of the activation steps will not 
complete successfully.  

1. Select Internet Options from the Internet Explorer Tools menu.  

2. From the General tab, select Settings in the Browsing History section.  

The Temporary Internet Files and History Settings window opens. 
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3. Under Check for newer versions of stored pages, select Every time I visit the 
webpage. If this option is not selected, the page will not display the necessary 
updates.  

4. Select OK.  

5. Select OK from the Internet Options window.  
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Installing the eMAR Offline Report: Full 
Installation 

Complete the Full Installation process for the eMAR Offline Report if you are installing the eMAR 
Offline Report for the first time or to fully reinstall the report on the same computer. If your facility 
already has the eMAR Offline Report, you can upgrade the report only (see page 12).  

If your facility already has the eMAR Offline Report and you complete the Full Installation process 
again, you must recreate Offline Passwords for each user that needs access to the Offline Report. 
Completely re-installing the offline report clears any previously entered offline passwords. To 
upgrade the report only, see page 12.  

Downloading the eMAROfflineInstall.exe file 
Download and save the eMAROfflineInstall.exe file 

1. Log in to MatrixCare. 

Note:  If you are a corporate user, you must ensure that the appropriate facility appears at 
the top of the MatrixCare page. Since the eMAR Offline Report is a facility-based 
report, you may need to search for and select the appropriate facility before 
proceeding.  

 

2. Select eMAR Facility Setup from the Facility menu.  

3. The View eMAR Facility Setup page appears. 
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4. Read the Warning message that appears in red in the eMAR Offline Report Information 
section.  

• If the report is currently installed on one computer, do not install it on a different 
computer. A facility’s eMAR Offline Report should only be installed on one single 
computer. 

• If the report is currently installed on one computer, you can re-install it on that same 
computer, as necessary. For example, when a MatrixCare release includes updates to 
the report, you may need to re-install the offline report on the same computer. A 
computer can only have one active eMAR Offline Report installed on it. If a second 
eMAR Offline Report is installed on the computer, it will remove and overwrite the first.  

5. Select the eMAR OfflineInstall.exe link.  

A dialog box appears with options to Run, Save, or Cancel.  

 

6. Select Save.  

A Save As dialog box opens. 

7. Navigate to C:\Documents and select Save.  
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8. A Save As dialog box may open. If it does, select Yes. If it does not open, continue to the 
next step.  

9. If the Download complete dialog box remains open once the download is complete, 
select Close.  

Installing the eMAR Offline Report 
After downloading and saving the eMAROfflineInstall.exe file, proceed with the installation step.  

1. Open Windows Explorer. For example, select My Computer from your computer’s Start 
menu or desktop. 

2. Navigate to C:\Documents. 

3. If your computer’s operating system is Windows 7, you must right-click 
eMAROfflineInstall.exe and then select Run as Administrator from the list (instead of 
double-clicking on the eMAROfflineInstall.exe file as noted above). See example below. 

 

Note:  If your computer’s operating system is Windows XP, select (double-click) 
eMAROfflineInstall.exe. 

4. A Security Warning dialog box may open. If so, select the X icon to close the window.  

 

5. If the eMAR Offline report has not been previously installed, the report installs. If the eMAR 
Offline Report has already been installed and activated on the computer, an eMAR Offline 
Installer Setup dialog box opens.  
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To re-install the report fully, click No. 

• This option completely re-installs the report as if for the first time.  

• You must recreate Offline Passwords for each user that needs access to the Offline 
Report. Completely re-installing the offline report clears any previously entered 
offline passwords.  

To cancel the re-installation process, click Cancel.  

6. The eMAR Offline Installer Setup dialog box appears. The eMAR Offline Report Installer 
automatically installs in your C:\eMAROffline folder. Do not change the destination 
folder.  

7. Wait until the installation completes. Once completed, select Close.  

 

Downloading the eMAROfflineActivation.dat File 
1. Log in to MatrixCare. 

Note:  If you are a corporate user, you must ensure that the appropriate facility appears at 
the top of the MatrixCare page. Since the eMAR Offline Report is a facility-based 
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report, you may need to search for and select the appropriate facility before 
proceeding.  

 

2. Select eMAR Facility Setup from the Facility menu.  

The View eMAR Facility Setup page appears. 

3. From the eMAR Offline Report Information section, select the 
eMAROfflineActivation.dat link.  

Note:  Even if this is not the first time you have installed the eMAR Offline Report on the 
computer, select the eMAROfflineActivation.dat link from the View eMAR Facility 
Setup page. 

4. A dialog box opens with options to Open, Save or Cancel.  

 

5. Select Save. 

6. A Save As dialog box opens.  

7. Navigate to C:\ eMAROffline and select Save. You must save the file at C:\eMAROffline to 
successfully save the eMAROfflineActivation.dat file. 

8. A Save As dialog box may open. If it does, select Yes. If it does not open, continue to the 
next step.  

9. If the dialog box remains open once the download is complete, select Close. 

Activating the eMAR Offline Report 
Once you complete the above steps for full report installation, activate the report.    

To activate the eMAR Offline Report 

1. Open an Internet Explorer window and enter the following into the address bar: 
http://localhost:8088/eMAROffline/login.jsp.  

The eMAR Offline Report Login page appears. 

 

http://localhost:8088/eMAROffline/login.jsp
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2. Select the Activate System link.  

The eMAR Offline Activate page appears. 

 

3. Enter your MatrixCare User Name and MatrixCare Password.  

Note:  Any active MatrixCare user can activate the eMAR Offline Report. Security tokens 
for eMAR are not necessary for this step. However, the user must have access to the 
facility (or facility’s corporation) for which they are activating the Offline Report.   

 

4. Select the Activate button. 

The eMAR Offline Activate page updates with the message “System is Activated, but 
Data is not yet Loaded.” 

 

7. The eMAR Offline Activate page updates with data load information. This update may 
take several minutes. You can refresh the web page by pressing the F5 key or clicking the 
Refresh button on the web browser window.  
For example: 
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8. Once the page updates with this information, select the Create/Change Password link.  

Note:  Only active MatrixCare users with the View security token in the Order 
Administration group, eMAR category can create or change eMAR Offline 
Passwords. 

The Create/Change Offline Password page appears.  

 
9. In the MatrixCare User Name field, enter your MatrixCare username.  

10. In the MatrixCare Password field, enter your MatrixCare password.  

11. In the Create Offline Password field, enter your new offline password. The offline 
password can be the same as your MatrixCare password, or it can be different.   

Note:  The password must be at least 6 and no more than 12 characters. It is case-
sensitive. 

12. In the Retype Offline Password field re-enter the offline password entered in the previous 
step. 

13. Click Submit. 
14. The Login page appears.  
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15. The MatrixCare eMAR Offline Report is now successfully installed.  
16. To give additional users access to the Offline Report, create Offline Passwords for each user 

by selecting the Create/Change Password link. Repeat steps 9 through 13, entering the 
appropriate MatrixCare username for each user.  

Note:  In order to create or change eMAR offline passwords, MatrixCare must be available 
on the computer that has the eMAR Offline Report installed. If MatrixCare is not 
available, offline passwords cannot be created or changed. 
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Upgrading the eMAR Offline Report 

If your facility is already using the eMAR Offline Report and you only need to upgrade the report, 
complete the steps below. By upgrading the report, you apply any eMAR Offline Report updates 
that accompany a MatrixCare release without having to re-establish any eMAR Offline Passwords.  

Downloading the eMAROfflineInstall.exe file 
Upgrading the eMAR Offline Report requires downloading and saving the eMAROfflineInstall.exe 
file. Download this file to install and upgrade the report.   

Download and save the eMAROfflineInstall.exe file 

1. Log in to MatrixCare. 

Note:  If you are a corporate user, you must ensure that the appropriate facility appears at 
the top of the MatrixCare page. Since the eMAR Offline Report is a facility-based 
report, you may need to search for and select the appropriate facility before 
proceeding.  

 

2. Select eMAR Facility Setup from the Facility menu.  

3. The View eMAR Facility Setup page appears. 
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4. Read the Warning message that appears in red in the eMAR Offline Report Information 
section.  

• If the report is currently installed on one computer, do not install it on a different 
computer. A facility’s eMAR Offline Report should only be installed on one single 
computer. 

• If the report is currently installed on one computer, you can re-install it on that same 
computer, as necessary. For example, when a MatrixCare release includes updates to 
the report, you may need to re-install the offline report on the same computer. A 
computer can only have one active eMAR Offline Report installed on it. If a second 
eMAR Offline Report is installed on the computer, it will remove and overwrite the first.  

5. Select the eMAROfflineInstall.exe link.  

A dialog box appears with options to Run, Save, or Cancel.  

 

6. Select Save.  

A Save As dialog box opens. 

7. Navigate to C:\Documents and select Save.  
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• If this file is already in this folder, a Save As dialog box opens indicating the file 
already exists.  

• Select Yes.  

8. If the Download complete dialog box remains open once the download is complete, 
select Close.  

Installing the eMAR Offline Report 
After downloading and saving the eMAROfflineInstall.exe file for upgrading the report only, you 
can continue with the installation step.  

1. Open Windows Explorer. For example, select My Computer from your computer’s Start 
menu or desktop. 

2. Navigate to C:\Documents. 

3. If your computer’s operating system is Windows 7, you must right-click 
eMAROfflineInstall.exe and then select Run as Administrator from the list (instead of 
double-clicking on the eMAROfflineInstall.exe file as noted above). See example below. 

 
Note:  If your computer’s operating system is Windows XP, select (double-click) 

eMAROfflineInstall.exe.  
8. A Security Warning dialog box may open. If so, select the X icon to close the window.  

 

4. If the eMAR Offline Report has already been installed and activated on the computer, an 
eMAR Offline Installer Setup dialog box opens.  
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• To upgrade the report only, click Yes. With this option, you do not need to set 
up eMAR Offline Passwords again.  

• To cancel the re-installation process, click Cancel. 

• Do not select No. Selecting No will result in a Full Installation for the report as if for 
the first time, and you must recreate Offline Passwords for each user that needs 
access to the Offline Report. Completely re-installing the offline report clears any 
previously entered offline passwords. 

5. The eMAR Offline Installer Setup dialog box appears. The eMAR Offline Report Installer 
automatically installs in your C:\eMAROffline folder. Do not change the destination 
folder. Wait until the installation completes. Once Completed, select Close.  

 

The Upgrade Only process for installing the eMAR Offline Report is complete. You can log 
in to the report using your previously established eMAR Offline Report usernames and 
passwords. 
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Accessing the eMAR Offline Report 

After the Offline Report is successfully installed on the facility’s eMAR Offline Report computer, 
users with a valid MatrixCare User Name and Offline Password can access the Offline Report at any 
time.  

To access the eMAR Offline Report 

1. Open an Internet Explorer browser window.  

2. Enter http://localhost:8088/eMAROffline/login.jsp in the address bar. 

The Login page appears.   

Note:  For ease of use, you may want to create a desktop shortcut to this address.  To 
create a desktop shortcut: 

1. Select Favorites from the Internet Explorer menu. 

2. Select Add to Favorites.  

3. Enter an easily identifiable Name for this Favorite.  

4. Select Add.  

5. Select Favorites from the Internet Explorer menu again. 

6. Right-click on the name you just created.  

7. Select Send to > Desktop (create shortcut). 

 

http://localhost:8088/eMAROffline/login.jsp
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Uninstalling the Report and Troubleshooting 

Uninstalling the eMAR Offline Report 
If the eMAR Offline Report is already installed on one computer and you need it installed on a 
different computer instead, you must first uninstall the report from the existing computer.  

To uninstall the eMAR Offline Report 

1. Open Windows Explorer. For example, select My Computer from your computer’s 
Start menu or desktop. 

2. Navigate to C:\. 

3. Double-click on the eMAR Offline folder to open it. 

4. Double-click on the Uninstall.exe icon.  

The eMAR Offline Installer Uninstall dialog box opens. 

 

5. Select Uninstall.  

6. Wait while the uninstall process completes. 

7. After the process completes, select Close.  
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8. The eMAR Offline Report is no longer installed on the computer and the update service 
for the report is no longer running.  

Note:  The eMAROfflineInstall.exe and eMAROfflineActivation.dat files remain in 
C:\.You do not need to delete these files. 

If you encounter problems uninstalling the eMAR Offline Report, please contact 
MatrixCare support for assistance. 

Troubleshooting Tips 
If you are having trouble installing the eMAR Offline Report, please review the following steps. 

• Ensure the eMAROfflineActivation.dat file is saved to C:\eMAROffline. 

• Confirm that the MatrixCare username and password you are using is associated with the 
facility for which you are installing the report (or the facility’s corporation).  

• If you are using Windows 7, ensure you are logged in to Windows as a domain 
administrator.  

• If you are using Windows 7, set your User Account Control settings to Never Notify, then 
install the eMAR Offline Report.  

To change your User Account Control settings: 

1. Select Control Panel from your computer’s Start menu.  
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2. Click Category to expand the View by drop-down list. 

3. Select Small icons or Large icons.  

 

4. Select User Accounts.  
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5. Select Change User Account Control Settings.  

 

6. Set to the notification bar to Never Notify.   

7. Click OK. After installing the eMAR Offline Report, you can change the User 
Account Control setting back to the appropriate level. 
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